Warranty — Advanced Hurricane Technology (AHT) offers a limited warranty to the original purchaser
against defects in the material or workmanship from the date of purchase and for up to a period of:

e 10 years on Hurricane Screen (black and black/ tan)

e 10 years on Bug and Solar screen

e 5 years on Tubular Motors

e 5years on powder coated products

e 5years on aluminum products —Roll Downs and Extruded

e 1 year on Hurricane Screens (white and white/tan)

e 1 year on Electric Roll Down Controls and other Electronics.

The word “defects”, as used in this warranty, is defined as imperfections which impair the utility of the
product. This warranty is expressly limited to the replacement of individual components or parts having
defects. If the product component is defective within the terms of this warranty, AHT will furnish a
replacement component at no cost. Assembly labor if needed is not included in this warranty. All
Warrantied items are only covered for the item’s cost of replacement; no labor costs for installation,

repair, or replacement are included or in any way implied.

This warranty applies under conditions of normal use and does not apply to defects that result from
intentional damage, negligence, misuse, unreasonable use, or interchange with non AHT parts. Being
electro/mechanical systems exposed to weather, under this warranty AHT’s products require periodic
maintenance to be performed by an authorized dealer under the following schedule: If the product is
installed within a one mile radius from a body of water, every six months; If the product is installed at
more than one mile radius from a body of water then maintenance should be performed once a year. It
is strongly suggested that the maintenance schedule is performed prior to the beginning of the
hurricane season and at the end of it. All implied warranties arising under state law are limited to the
duration period of this warranty.
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Limited Liability — In no event shall AHT be liable for consequential or incidental damages nor shall
AHT’s liability or any claim for damages arising out of, or connected with the contract, manufacture,
sale, delivery or use of any AHT’s products exceed the price paid therefore. Although every effort is
made to include the finest materials available, AHT does not warrant against deterioration and/or
peeling of finished surfaces due to exposure to sun, salt, the elements or abrasions, including, but not
limited to, minor blemishes incurred in manufacturing and shipping.

Adjustments — An adjustment made under this limited warranty does not void the warranty nor does it
imply an extension of the original warranty period. There are no other expressed warranties except as
stated herein. This warranty shall be void if claims are not made within seven (7) days of the date that
you knew or should have known of the claimed defect. Claims must be made in writing and provided to
Advanced Hurricane Technology, 6063 Janes Ln., Naples, Florida 34109. Your sales receipt or other proof
of purchase must be included with your warranty claim.

Contract — All offers, quotes and sales by AHT are subject to these terms and conditions of sale.

Acceptance — By accepting delivery of products, Buyer agrees to these term and conditions, unless
otherwise specifically and clearly agreed on under separate written contract with AHT.

Price and Delivery — All quoted prices are subject to change without notice. Price on accepted orders
must be issued in writing by AHT and will remain firm for period of thirty (30) days from the date of
order acceptance, provided final delivery by AHT occurs within that period. Quoted prices are in U.S.
Dollars, F.O.B. (Free On Board) at AHT’s warehouse, Naples, Florida. Quoted delivery dates are
approximate.

Payment Terms, Credit — For Buyers with established credit, terms are net thirty (30) days from date of
delivery at AHT’s factory or warehouse. If credit is not established, payment with order or purchase is
required through Visa, Master Card or American Express cards. Amounts past due are subject to a
finance-charge of 1.5% per month.

Pass Due Accounts — On past due accounts AHT retains the right to stop further deliveries and services
to buyer until all past due amounts have been paid, and reserves the right to require payment in
advance for orders not yet delivered.

Delivery — AHT will deliver orders to locations in Florida, from Ocala to Marco Island on the west coast
and from Jacksonville to Key West on the east coast. Orders must be over $300 for delivery and will be
subject to a fuel surcharge of $10.
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Freight Terms — AHT can crate and ship products to any location nationwide with your carrier of
choice for large orders. Our products are crated in plywood boxes with foam inner packing to avoid
damage incurred by shippers. Smaller orders can be shipped by UPS as long as they meet the size
parameters according to their policies. Generally the weight cannot exceed 150lbs or 9’ in length. For
orders going to the Caribbean or international destinations, we will deliver to your freight forwarder or
export facility. Any extra charges incurred for additional services, such as Buyer’s carrier or
special handling by the carrier, must be paid by Buyer. Items back ordered from an order
qualifying for prepaid shipping charges will be shipped prepaid. Title and risk of loss are passed
to the Buyer upon tender of shipment to the carrier. If product is damaged in transit, Buyer
must file claim with the carrier.

Inspection and Claim — Buyer shall inspect all products upon delivery and immediately notify AHT of any
defects, loss or damage, by telephone and confirm the same in writing. All claims against AHT must be
made in writing to AHT within three (3) days from date of receipt; otherwise all claims made by Buyer
will be void and not proceeding. AHT cannot process any claim from the Buyer concerning product
shipments unless Buyer notes its claim, in writing, on all delivery receipts signed by the Buyer, and the
Buyer complies and properly substantiates its claim in accordance with the carrier’s requirements.

Risk of Loss — Full risk of loss, damage or destruction of the goods shall pass to Buyer upon delivery of
the goods from the carrier at the point of shipment or upon delivery at storage, whichever applies.

Force Majeure - If an order cannot be completed due to cause beyond AHT’s control, at its sole
discretion AHT retains the right to either cancel the unfinished portion of the order, or complete the
order if and when this become possible. Buyer shall not have the right to withhold payment on delivered
goods and/or services. Force Majeure includes but is not limited to strikes, lockout, storm, floods, wars,
revolutions, major equipment failure or fire damage at production facilities, and other such acts of God
or man uncontrolled by AHT.

Returns — AHT’s products may not be returned without the express written approval of AHT and without
a return authorization number. All returns are subject to AHT’s acceptance, and a restocking charge of

25% of invoice value will apply on all returned goods. Goods approved for return must be returned in

appropriate packaging, freight prepaid and accompanied by a copy of the original invoice. Goods that
arrive damaged or that cannot be returned to stock will not receive any credit
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